
Peoples Natural Gas customers have the option of purchasing 
their gas supply from a non-regulated Natural Gas Supplier 
(NGS) through the Energy Choice Program. If you choose this 
option, Peoples Natural Gas still delivers this gas to your home 
or business and provides other needed services including billing, 
pipeline infrastructure maintenance and modernization, meter 
reading, and response to emergencies.

If you participate in the Energy Choice program, a portion of 
your bill represents charges from your supplier for the natural gas 
you use each month. A separate portion represents charges from 
Peoples Natural Gas for the delivery and other services noted 
above. Starting in January 2012, Peoples Natural Gas will, for the 
first time, be responsible for collecting the past due charges from 
certain natural gas suppliers. �is means that Peoples Natural 
Gas may terminate your natural gas service if you fail to pay 
either the Natural Gas Supplier or Peoples Natural Gas portion 
of your bill. Peoples Natural Gas will provide written notification 
prior to terminating service as required by the Pennsylvania 
Public Utility Commission.

Questions about your natural gas supply contract should be 
directed to your Natural Gas Supplier. Please contact Peoples 
Natural Gas with questions about the Energy Choice program.

You can reach us at 1-800-764-0111. You may also visit 
www.peoples-gas.com for more information on the Energy 
Choice Program.

IMPORTANT
INFORMATION
For Energy Choice Customers
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