
 

 

Information Technology Solutions 

When does Peoples Natural Gas process 

my payment? 

Anywhere from 11 to 21 days after billing. 

You tell us the number of days after billing 

you’d like us to process your payment. For 

example, if you choose 12 days, we will draft 

your payment on or after the 12
th
 calendar 

day following each bill date. 

 

After enrolling, how will I know when I 

can stop writing checks? 

We will print a special message on your bill 

indicating the date we will draft your bank 

account. Your monthly bank statement will 

show your account number and the amount 

ad date of the bill payment. 

What if I change banks or move? 

We need to know in either case. If you 

change banks, you must notify us and 

complete a new enrollment form to stay in 

the ABD program. If you move, we also 

need to know so you can continue to 

receive the benefits of the ABD program 

at your new location. 

 

Can I stop payment or stop 

participation in the program? 

Yes. To stop a payment, notify us before 

the payment date indicated on your bill. 

Then simply pay that bill by check. To 

stop participation in the ABD program for 

a period of time, simply call us. To restart, 

you may re-enroll by calling us. Please be 

sure to contact us – not your bank – if you 

want to suspend a draft or drop from ABD. 

HOW DO I  ENROLL?  

Just print and return 

the completed tear-

off enrollment form 

below with your 

signature authorizing 

us to deduct monthly 

payments from your 

bank account along 

with a voided check. 

 

RETURN FORM TO:  

Peoples Natural Gas 

P.O. Box 535325 

Pittsburgh, PA 15253-5325 

Never Write Peoples Natural Gas Another Check 
Sounds too good to be true? It’s not – if you sign up for our free Automatic 
Bank Draft (ABD) program. With ABD, Peoples Natural Gas deducts the 
amount of your monthly gas bill directly from your checking or savings 
account. No check writing, buying stamps, mailing or paying in person. 
And…you can choose the most convenient payment date. 

AUTOMATIC BANK DRAFT 

Name: ___________________________________________ 

Address:_________________________________________ 

City: ____________________ State: ______ Zip: _______ 

Account No:________________________ 

Bank Account Type: 

Checking______     Savings________ 
(Please mark one) 

I (we) authorize Peoples Natural Gas to automatically draft payment from my (our) bank account _____ days after each 
monthly billing. (Choose from 11 to 21 days.) I (we) enclosed a voided check. 

Date: ___________________   Signature: _______________________________________________ 

Please detach and return completed form to: Peoples Natural Gas, P.O. Box 535325, Pittsburgh, PA 15253-5325 

I (we) would like to help our neighbors in need with a monthly donation to Dollar Energy Fund. Please add a monthly tax-deductible 
donation of $1___, $2___, $5___, $10___, Other $___ (Please mark one only if you would like to make a donation) to our bill.  


